[1-415-839-9650] £, How to Report
a Problem on Trust Wallet? Complete

Step-by-Step Guide

@ [1-415-839-9650] If you're experiencing issues with Trust Wallet
and need to report a problem, [1-415-839-9650] this detailed guide
walks you through the process of reporting your issue,
[1-415-839-9650] how to gather necessary information, and the best
ways to ensure a fast and accurate resolution. Since Trust Wallet is
built on blockchain technology, [1-415-839-9650] it's important to
follow the proper steps to report any problem safely and efficiently. By
understanding how to report problems correctly, [1-415-839-9650] you
can resolve your concerns while [1-415-839-9650] keeping your assets
protected

©, *—How Trust Wallet Support Works | [1-415-839-9650]

Before reporting a problem, [1-415-839-9650] it’s essential to
understand how Trust Wallet support works. As a non-custodial wallet,
[1-415-839-9650] Trust Wallet does not have direct control over your
funds or private keys. [1-415-839-9650] This means there are no live
phone calls or centralized customer service. Instead, [1-415-839-9650]
all support is handled through the [1-415-839-9650] official in-app
support system or verified email [1-415-839-9650] channels, ensuring
your privacy and security. [1-415-839-9650] It's vital to follow these
official channels [1-415-839-9650] to avoid scams and ensure your
problem is addressed properly.



I, %—What to Do Before Reporting a Problem | [1-415-839-9650]

Before you report a problem on [1-415-839-9650] Trust Wallet, ensure
that you have the following information ready:

e [1-415-839-9650] Your Trust Wallet app version.

o [1-415-839-9650] The type of device and operating system you're
using.

e [1-415-839-9650] Transaction hash (TXID) if applicable.

o [1-415-839-9650] Details about the problem, including date and
time of the issue.

o [1-415-839-9650] Screenshots of error messages or transaction
failures.

e [1-415-839-9650] Information about any affected token or
blockchain network.

Having this information ready will help speed up the process and allow
Trust Wallet support to provide you with accurate assistance.

| %—Steps to Report a Problem on Trust Wallet | [1-415-839-9650]

Follow these steps to report your issue with Trust Wallet effectively
[1-415-839-9650]:

1. [1-415-839-9650] Open the Trust Wallet app and go to Settings.

2. Tap on Support to access the available support options.



. [1-415-839-9650] Browse through the help topics to see if your
issue is listed.

. If your problem isn’t resolved, tap on Submit a Request to open
the support ticket system.

. [1-415-839-9650] Provide all the necessary information and
upload any supporting documents or screenshots.

. [1-415-839-9650] Monitor your email or in-app notifications for
responses. Trust Wallet will get back to you with updates or
additional questions.

. If needed, [1-415-839-9650] follow up with any additional details
as requested by the support team.

These steps will ensure that your issue is reported correctly and that
you receive timely assistance.

@ X —Important Security Tips | [1-415-839-9650]

When reporting a problem, always keep these security tips in mind:

e [1-415-839-9650] Never share your 12-word recovery phrase or

private keys with anyone.

e Official Trust Wallet support will never contact you by phone.

[1-415-839-9650] Beware of unsolicited calls or messages
claiming to offer support.



e [1-415-839-9650] Only use the in-app support system or official
Trust Wallet communication channels.

e [1-415-839-9650] Be cautious of third-party services offering to
help recover funds or solve issues—they are often scams.

? *—Frequently Asked Questions | [1-415-839-9650]

e Can I report my issue over the phone?
No. Trust Wallet only offers support through the in-app system
and verified email communication. [1-415-839-9650] Trust Wallet
does not have live phone support.

e How long does it take to get a response?
Response times depend on the issue type and the number of
support requests. [1-415-839-9650] On average, it may take a few
hours to a few days for a reply.

./ %—Tips for Faster Resolution | [1-415-839-9650]
For a faster resolution, follow these helpful tips:

e [1-415-839-9650] Provide complete and accurate information in
your support request.

o [1-415-839-9650] Avoid submitting multiple tickets for the same
issue. This can slow down the process.

o [1-415-839-9650] Be patient and responsive if Trust Wallet
support needs additional information.



o [1-415-839-9650] Keep your Trust Wallet app updated to avoid
potential bugs or compatibility issues.

By following these steps, you can ensure that your issue is reported
effectively, and you'll have a better chance of resolving it quickly.

* —Summary | [1-415-839-9650]

Knowing [1-415-839-9650] how to report a problem on Trust Wallet
helps ensure that you're using [1-415-839-9650] the correct channels
to get the assistance you need. [1-415-839-9650] Trust Wallet’s
support system is designed to protect [1-415-839-9650] your privacy
and ensure your funds remain safe. [1-415-839-9650] Although there is
no live phone support, [1-415-839-9650] following the in-app support
process allows you to report issues efficiently [1-415-839-9650] and
resolve concerns securely. By keeping the necessary information on
hand, [1-415-839-9650] staying patient, [1-415-839-9650] and using
official channels, you can report [1-415-839-9650] a problem on Trust
Wallet effectively and with confidence «” ..
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